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DETAILED ACTION 



1. 



Claims 16-35 are pending in this application. 



Continued Examination Under 37 CFR 1.114 



2. A request for continued examination under 37 CFR 1.114, including the fee set 

forth in 37 CFR 1.17(e), was filed in this application after final rejection. Since this 

application is eligible for continued examination under 37 CFR 1.114, and the fee set 
« 

forth in 37 CFR 1 .17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on 
10/31/2006 has been entered. 



3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 



applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 



4. Claims 16-32 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Kalantar et al. ("Kalantar" US # 6,954,737). 

As per claim 16, Kalantar teaches "A computer implemented method for 
providing information relating to service activity for a plurality of building sites and 



Claim Rejections - 35 (JSC § 102 
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operation data for one or more systems located at one or more building sites:" (See 
Figure 1 reference 110, 120 and Abstract) 

"providing a web portal comprising a database, and storing service related 
information about a plurality of building sites and operational data about one or more 
systems located in said one or more building sites in said database;" (column 6 lines 48- 
55, wherein a central management server connected to a WAN holds data regarding 
information about a plurality of building sites and operational data regarding 
maintenance). 

"receiving at said web portal a request for information about service activities for 
one or more systems at one or more building sites from one or more clients;" (column 8 
lines 7-19, wherein the central management server receives a request of information 
from an EMI unit, which is a client). 

"determining at said web portal service activities that are implicated by said 

« 

request;" (column 30 lines 38-64, wherein the central management server generates a 
list of tasks to be performed based on the request from the EMI unit). 

"transmitting from said web portal service activity information implicated by said 
• request to a client;" (column 31 lines 38-50, wherein the central management server 
sends the work schedule, including task list, to be displayed on the EMI unit in the first 
building site). 

"receiving at said web portal a request for operational data related to said service 
information transmitted by said web portal," (column 30 lines 47-51 and column 32 lines 
25-43, wherein the central management server receives from the EMI unit a task status 
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message, used with a work schedule, to determine necessary operations) "said 
operational data including information about the functional operation of a system" 
(column 13 lines 19-56, wherein the operation of a system may be monitored and 
updated, wherein the operation includes tasks necessary for the function of specific 
equipment) "to allow a user to determine whether the service was properly completed" 
(Figure 20, 21, and column 28 line 62 - column 9 line 5, wherein a service can be 
viewed by a user as being not done, passed, or failed) 

"determining at said web portal the operational data implicated by said request;" 
(column 32 lines 44-57, wherein the central management server determines from the 
request the relevance of the status of each task and updates the task in the database 

"and transmitting from said web portal operational data implicated by said 
request to a client." (column 33 lines 7-17, wherein the central management server 
sends the work status report to the EMI unit, and is synonymous). 

As per claim 17, Kalantar teaches "said service activity information further 
comprises service contract information." (column 12 lines 14-33, wherein service activity 
information includes user records identifying where a user is scheduled to perform 
specified tasks, implying a contract and is analogous). 

As per claim 18, Kalantar teaches "said service activity information further 
comprises information about the types of services being provided." (column 12 line 49 - 
column 13 line 7, wherein the central management server holds information on the 
types of tasks being provided as well as the status of tasks). 
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As per claim 19, Kalantar teaches "said service activity information further 
comprises information about the types of systems being serviced." (column 13 lines 8- 
18, wherein the central management server holds information containing a number of 
templates, which defines the system being serviced). 

As per claim 20, Kalantar teaches "said service activity information further 
comprises information about the status of service activities." (column 12 lines 57-67, 
wherein service activity information held in the central management server includes task 
status identifiers to indicate a variety of states). 

As per claim 21, Kalantar teaches "the step of providing a web portal comprises 
. providing a web server." (column 6 lines 15-24, wherein the central management server, 
representing the web portal communicates with facilities, representing facilities, 
representing clients, through a WAN, such as the world wide web). 

As per claim 22, Kalantar teaches "computer implemented method for providing 
information relating to service activity for a plurality of building sites and operation data 

4 ' 

for one or more systems located at a building site:" (see Abstract). 

"providing a web portal comprising a database, and storing service related 
information about a plurality of building sites and operational data about one or more 
systems located in said one or more building sites in said database;" (column 6 lines 48- 
55, wherein a central management server connected to a WAN holds data regarding 
information about a plurality of building sites and operational data regarding 
maintenance). 



« 
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"receiving at said web portal a request for operational data about one or more 
systems from one or more clients," (column 30 lines 47-51 and column 32 lines 25-43, 
wherein the central management server receives from the EMI unit a task status 
message, used with a work schedule, to determine necessary operations) "said 
operational data including information about the functional operation of the one or more 
systems;" (column 13 lines 19-56, wherein the operation of a system may be monitored 
and updated, wherein the operation includes tasks necessary for the function of specific 
equipment) 

"determining at said customer web portal operational data implicated by said 
request;" (column 32 lines 44-57, wherein the central management server determines 
from the request the relevance of the status of each task and updates the task in the 
database 

"transmitting said operational data implicated by said request to a client." (column 
33 lines 7-17, wherein the central management server sends the work status report to 
the EMI unit, and is synonymous). 

"receiving at said web portal a request for service information related to said 
operational data from one or more clients" (column 8 lines 7-19, wherein the central 
management server receives a request of information, which points to work status in the 
central management server, from an EMI unit, which is a client) "to allow a user to 
determine potential problems with a system" (Figure 20, 21, and column 8 lines 58-65, 
column 28 lines 23-37, column 28 line 62 - column 9 line 5, and column 29 lines 14-38, 
wherein a maintenance service can be scheduled to prevent future problems) 



Application/Control Number: 10/628,976 Page 7 

Art Unit: 2168 

t 

"determining at said customer web portal service information implicated by said 
request" (column 30 lines 38-64, wherein the central management server generates a 
list of tasks to be performed based on the request from the EMI unit). 

" and transmitting said service related information implicated by said request to a 
client, (column 31 lines 38-50, wherein the central management server sends the work 
schedule, including task list, to be displayed on the EMI unit in the first building site). 

As per claim 23, Kalantar teaches "said service activity information further 
comprises service contract information." (column 12 lines 14-33, wherein service activity 
information includes user records identifying where a user is scheduled to perform 
specified tasks, implying a contract and is analogous). 

As per claim 24, Kalantar teaches "said service activity information further 
comprises information about the types of services being provided." (column 12 line 49 - 
column 13 line 7, wherein the central management server holds information on the 
types of tasks being provided as well as the status of tasks). 

As per claim 25, Kalantar teaches "said service activity information further 
comprises information about the types of systems being serviced." (column 13 lines 8- 

m 

18, wherein the central management server holds information containing a number of 
templates, which defines the system being serviced). 

As per claim 26, Kalantar teaches "said service activity information further 
comprises information about the status of service activities." (column 12 lines 57-67, 
wherein service activity information held in the central management server includes task 
status identifiers to indicate a variety of states). 
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As per claim 27, Kalantar teaches "the step of providing a web portal comprises 
providing a web server." (column 6 lines 15-24, wherein the central management server, 
representing the web portal communicates with facilities, representing facilities, 
representing clients, through a WAN, such as the world wide web). 

As per claim 28, Kalantar teaches "A system for providing information about a 
plurality of building sites" (see Abstract) 

"a server comprising a database for storing operational data from a plurality of 
building systems located in said plurality of building sites and for storing service activity 
information about said systems from a plurality of building sites," (column 9 lines 20-35, 
wherein a central management server contains a database that stores facility records, 
including work schedule and task ids). 

"said server capable of being operatively connected to one or more clients 
through a network," (column 8 lines 7-20, wherein the central management server 
communicates with EMI units via a WAN). 

"said server receiving requests for said operational data and said service activity 
data for one or more systems and transmitting said operational data and service activity 
data to a client," (column 12 lines 34-44, wherein the central management server 
receives requests for work orders, which is processed and is sent back to the EMI unit, 
which can display the data) "wherein said operational data includes information about 
the functional operation of the system" (column 13 lines 19-56, wherein the operation of 
a system may be monitored and updated, wherein the operation includes tasks 
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necessary for the function of specific equipment) "to allow a user to determine potential 
problems with a system" (Figure 20, 21, and column 8 lines 58-65, column 28 lines 23- 
37, column 28 line 62 - column 9 line 5, and column 29 lines 14-38, wherein a 
maintenance service can be scheduled to prevent future problems) 

As per claim 29, Kalantar teaches "said service activity information further 
comprises service contract information." (column 12 lines 14-33, wherein service activity 
information includes user records identifying where a user is scheduled to perform 

* 

specified tasks, implying a contract and is analogous). 

As per claim 30, Kalantar teaches "said service activity information further 
comprises information about the types of services being provided." (column 12 line 49 - 
column 13 line 7, wherein the central management server holds information on the 
types of tasks being provided as well as the status of tasks). 

As per claim 31, Kalantar teaches "said service activity information further 
comprises information about the types of systems being serviced." (column 13 lines 8- 
18, wherein the central management server holds information containing a number of 
templates, which defines the system being serviced). 

As per claim 32, Kalantar teaches "said service activity information further 
comprises information about the status of service activities." (column 12 lines 57-67, 
wherein service activity information held in the central management server includes task 
status identifiers to indicate a variety of states). 
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Claim Rejections -35 USC § 103 

5. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

6. Claims 33-35 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Kalantar et al. ("Kalantar" US # 6,954,737) in view of Hunter et al. (US Patent 6,363,422 
B1). 

As per claim 33, Kalantar teaches claim 16 above. Kalantar does not teach "said 
one or more systems is selected from the group consisting of HVAC systems, fire safety 
systems and mechanical systems." 

Hunter teaches "said one or more systems is selected from the group consisting 
of HVAC systems, fire safety systems and mechanical systems." (column 6 lines 17-57, 
column 8 lines 56-65, column 9 lines 19-30, and column 1 1 lines 28-49, wherein a 
system that can be a HVAC system, mechanical units, or health/safety/fire monitoring 
system is monitored and controlled by client systems connected to a server that 
processes system data and centrally manages alarms and functions). It would have 
been obvious at the time of the invention for one of ordinary skill in the art to combine 
Kalantar 's system for the management of facility management with Hunter 's method of 
monitoring and controlling different types of systems through clients connected to a 
server. This would give the user the advantage of being able to access many different 
types of building systems using one portal. They are both in the same field of invention, 
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that of the management of facilities through a database. The motivation for doing so 
would be to monitor and control differing equipment systems in multiple facilities through 
a central server that a user can access, (column 3 lines 20-33) 

As per claim 34, Kalantar teaches claim 22 above. Kalantar does not teach "said 
one or more systems is selected from the group consisting of HVAC systems, fire safety 
systems and mechanical systems." 

Hunter teaches "said one or more systems is selected from the group consisting 
of HVAC systems, fire safety systems and mechanical systems." (column 6 lines 17-57, 
column 8 lines 56-65, column 9 lines 19-30, and column 1 1 lines 28-49, wherein a 
system that can be a HVAC system, mechanical units, or health/safety/fire monitoring 
system is monitored and controlled by client systems connected to a server that 
processes system data and centrally manages alarms and functions). It would have 
been obvious at the time of the invention for one of ordinary skill in the art to combine 
Kalantar' s system for the management of facility management with Hunter 's method of 
monitoring and controlling different types of systems through clients connected to a 
server. This would give the user the advantage of being able to access many different 
types of building systems using one portal. They are both in the same field of invention, 
that of the management of facilities through a database/The motivation for doing so 
would be to monitor and control differing equipment systems in multiple facilities through 
a central server that a user can access, (column 3 lines 20-33) 
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As per claim 35, Kalantar teaches claim 28 above. Kalantar does not teach "said 
one or more systems is selected from the group consisting of HVAC systems, fire safety 
systems and mechanical systems." 

Hunter teaches "said one or more systems is selected from the group consisting of 
HVAC systems, fire safety systems and mechanical systems." (column 6 lines 17-57, 
column 8 lines 56-65, column 9 lines 19-30, and column 1 1 lines 28-49, wherein a 

■ 

system that can be a HVAC system, mechanical units, or health/safety/fire monitoring 
system is monitored and controlled by client systems connected to a server that 
processes system data and centrally manages alarms and functions). It would have 
been obvious at the time of the invention for one of ordinary skill in the art to combine 
Kalantar's system for the management of facility management with Hunter 's method of 
monitoring and controlling different types of systems through clients connected to a 
server. This would give the user the advantage of being able to access many different 
types of building systems using one portal. They are both in the same field of invention, 
that of the management of facilities through a database. The motivation for doing so 
would be to monitor and control differing equipment systems in multiple facilities through 
a central server that a user can access, (column 3 lines 20-33). 

Response to Arguments 

7. Applicant's arguments, see page 7, filed 2/2/2007, with respect to the rejection of 
claims 16-32 in regards to 35 USC 102(e) have been fully considered but they are not 
persuasive. 



* « 
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a. Applicant's argument is stated as "Kalantar does not disclose a method or 
system whereby operational and service information about a facility or a system 
can be retrieved such that the two types of information can be used together" 

Examiner respectfully disagrees with the alleged argument. 

Examiner is entitled to give claim limitations their broadest reasonable 
interpretation in light of the specification. See MPEP 21 1 1 [R-l] 

Interpretation of Claims-Broadest Reasonable Interpretation 

During patent examination, the pending claims must be 'given the 
broadest reasonable interpretation consistent with the specification.' Applicant 
always has the opportunity to amend the claims during prosecussion and broad 
interpretation by the examiner reduces the possibility that the claim, once issued, 
will be interpreted more broadly than is justified. In re Prater, 162 USPQ 541 ,550- 
51 (CCPA 1969). 

Applicant's arguments reciting a method or'system whereby operational 
and service information about a facility or a system can be retrieved such that the 
two types of information can be used together" have been considered, but are 
moot since they recite features which do not actually appear in the claims. Any 
argument pertaining to features not actually claimed are not relevant to the 
examination on the merits and therefore moot. The operational data and the 
service information are stored in a database and are retrieved, and the following 
claim limitation merely state that operational data is related to service 
information, as shown in the Kalantar reference in column 6 lines 48-55 and 
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column 9 lines 21-34, wherein a server contains maintenance information about 
tasks, status, staff, schedules, and like information for tasks, containing work 
schedules. In column 30 lines 47-51 and column 32 lines 25-43, the central 
management server receives from the EMI unit a task status message, used with 
a work schedule, to determine necessary operations. The tasks are used in 
conjunction with maintenance information, including a work schedule, and 
include operational data related to services, which can then be retrieved by the 
EMI units of Kalantar. 

As to the new amendments to the limitations of independent claims 16, 22, 
and 28, "to allow a user to determine whether the service was completed" and "to 
allow a user to determine potential problems with a system", the use of the term 
"allow a user" do not cause any functionality to occur on the user's part. For 
purposes of examination, "to allow a user" is omitted in claim interpretation. As 
cited above, Kalantar in Figure 20, 21, and column 28 line 62 - column 9 line 5 
teaches that service tasks for maintenance can be viewed by a user as being not 
done, passed, or failed. The task is shown to be properly completed when it is 
indicated as being "passed". Additionally, column 8 lines 58-65, column 28 lines 
23-37, and column 29 lines 14-38 of Kalantar disclose tracking of an error count 
and using this number for performance records when accomplishing 
maintenance services, and that preventative maintenance tasks can be 
scheduled to prevent future problems, identifying potential problems and 
preventing future problems from occurring. 
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Conclusion 



8. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to.Dangelino N. Gortayo whose telephone number is 
(571)272-7204. The examiner can normally be reached on M-F 7:30-4:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tim T. Vo can be reached on (571)272-3642. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

Dangelino N. Gortayo Tim Vo 
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